
CPP Disability – Applications and Appeals

Canada Pension Plan Disability benefits (CPP-D) are monthly payments if you have a mental or physical disability that stops you from doing regular work.

To find out more about being eligible for CPP -D, check out our previous column called “CPP Disability – Are you Eligible?”

This column is about how to apply for CPP-D and what to do if your application is rejected.

The CPP-D application has two parts: 1) an Application Form that you fill out, and 2) a Medical Report form that your doctor or nurse practitioner fills out.

If your doctor or nurse practitioner says that you are unable to work because of a disability, send your completed Application Form as soon as possible. Do not delay!

If your application is unsuccessful, read the reasons for the rejection carefully.  There are usually three types of reasons.

TOO FEW CONTRIBUTIONS: If the Ministry states that you did not make enough contributions to qualify, review your records to see if their numbers are correct. 

Special rules could also apply to you.  If you worked less to look after your young children, you worked in another country, or if you and your ex-spouse or ex-common-law partner made contributions to CPP while you lived together, then special rules could benefit you.

NOT DISABLED: If the Ministry states that your disability is not severe or prolonged, you can ask them to reconsider.  Give the Ministry extra information or medical records. It's important to demonstrate as clearly as you can how your disability stops you from working.

APPLIED TOO LATE: If the Ministry states that you applied too late, you might still be able to receive CPP-D if you contributed enough before you first became severely disabled, and if you can prove that you continued to be disabled from that date up to the date you applied for CPP-D.

If you disagree with the reasons, you can appeal the Ministry decision. You must begin the appeal process by sending a written request for a “Reconsideration” within 90 days of receiving the decision. You must explain why you disagree.

If you receive another rejection, you can appeal to the Social Security Tribunal (SST) (General Division). To do so, you must fill out and send a “Notice of Appeal” Form within 90 days of receiving the second rejection.

After that, you have one year to submit any additional information or documents. Once all additional documents have been submitted, you can send in a “Notice of Readiness” Form, which informs the Tribunal that you're ready for the hearing of your appeal to be scheduled.

The Tribunal will make an initial decision about whether your appeal has a reasonable chance of success.  If you don't agree with the Tribunal decision to deny you a hearing, then you might be able to appeal further.
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