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If you owe money and don't pay it back on time, the person or company you owe the money to may hire a collection agency. 
Note, however, that sometimes people pretend to be a collection agency in order to scam you. Always confirm they are who they say they are, before speaking to them about your debt.
Look for information about the company online or in the phone book. Then call the company to see if they've been hired to collect your debt and if the person who called you actually works for them. Find the company’s number independently, and do not use the number given to you by the caller. 
Scammers will often try to scare you with a lawsuit, calls to your family and friends, and threats of having your arrested. These are red flags. If this happens, you are probably not dealing with a real collection agency. 
Collection agencies must follow rules set out in law.
· Usually, collection agencies must send you a written notice about a debt before they can contact you by phone, text, email, or in person. Written notice can be sent by mail or email. The notice must include the following information:
· The name of the person or business that says you owe them money.

· Details about the debt you owe (for example: unpaid visa credit card).

· The amount you originally owed and the amount your currently owe.

· A statement that the collection agency will give you a breakdown of how much you owe if you ask for it.

· The name and contact information of the collection agency
There are other rules collection agencies must follow. For example, they can only contact you at certain times: Mondays to Saturdays between 7 am and 9 pm; Sundays between 1 pm and 5 pm. They cannot contact you more than 3 times in a week.
There also are rules about who a collection agency can contact about your debt. They can contact your family, friends, or other people who know you, but only to get your home address and telephone number. 
They are allowed to contact your employer, but only once, and only to confirm your employment, business title, and business address. Unless the person they contact is also your guarantor, contacting these people for any other reason is against the law.
· If you wish to repay your debt, and you are sure you are paying it to the right office, keep the following in mind:
 
· Don’t send cash.

· Always get a receipt for any payments you make.

· Only deal with the debt collector who contacted you to make payments.

· Try to negotiate. The collection agency may be willing to reduce the debt.

· There is a time limit for collection agencies to collect a debt. Usually, debt must be collected, acknowledged, or sued for in court, within 2 years from the date the debt was due.
If you have questions, contact Chatham-Kent Legal Clinic for assistance.
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