
Evidence at the Landlord & Tenant Board

[bookmark: _Hlk74828931]If you have a disagreement with your landlord, you will probably disagree about what happened, who is at fault, and how much money is owed. Using the evidence, the Board Member (Adjudicator) for your case at the Landlord and Tenant Board (LTB) will decide who is right.

A good case needs good evidence. Evidence includes documents, pictures, recordings, text messages, emails, letters, bank records, receipts, medical records, work orders, and notices. What is good evidence? The evidence must be relevant and reliable.

If you have evidence, you must give one copy to BOTH the LTB and to your landlord at least 7 days before your hearing. If you have evidence to challenge the evidence your landlord gave, you must provide copies to the LTB and your landlord at least 5 days before your hearing. 

Even if your evidence is communication sent to, or from, your landlord, you must provide a copy to your landlord.

Make sure to include your name and file number. Your file number will start with LTB-L or LTB-T.  There are a few ways to send your evidence to the LTB. 

EMAIL:  Use the email address written on your Notice of Hearing.  The subject line of the email containing evidence should include: the word “EVIDENCE”; your file Number; and the hearing date.

FAX:   The LTB accepts urgent, fee-exempt documents by fax at 416-326-6455 or 1-833-610-2242.  An example of an urgent matter is an emergency motion for a Stay or a Review.  These numbers should only be used if you canot use email or the Tribunals Ontario Portal.  Credit card payments should not be faxed.  Faxing documents reduces the quality and makes them hard to read. Therefore, fax should only be used when sending documents that are typed (not pictures). 

TRIBUNALS ONTARIO PORTAL:  You can upload your evidence onto the Tribunals Ontario Portal.  This is the LTB’s preferred method.

Here is something important to know:  At an LTB hearing of your case the Board member will ONLY look at and consider the evidence you sent if you specifically mention every document during the hearing and ask the Board member to enter it as an “exhibit”.  Only then does the evidence become part of your case.

If you have someone who saw or heard what happened, you might want them to be present as your witness to help your case. Witnesses can include family, friends, other tenants, social workers, police officers, or building inspectors. 

If you want a public official to be a witness (for example, a building inspector or a police officer), you must “summons” them. Don’t delay! There is a form and fee involved. If you are sure they will show up, you don’t have to give them a summons.

If you have questions, contact the Chatham-Kent Legal Clinic for help. 
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