


Navigating the LTB hearing process

Before 2020, all hearings at the Landlord and Tenant board (LTB) were done in-person. In 2020, as a result of the Covid pandemic, the LTB went to a digital hearing model which is still being used as the default method.

If you have an LTB hearing, then you will receive a Notice of Hearing (NOH) from Tribunals Ontario. This notice will contain very important information about your LTB hearing. 

The NOH will have a 12-digit file number (eg, LTB-L-1232456-78), informing the parties to the application (landlord and tenant) of the address of the relevant rental unit, the hearing date, the hearing time, a link to a Zoom virtual hearing room, and a telephone number and passcode. 

The NOH will also have instructions on how to properly file and serve your evidence on the other party and on the LTB.

Even though the NOH will state a time for your hearing, this is an actual “block” of numerous hearings to be heard on the same day. Be prepared to spend the entire day waiting for your hearing to commence.

Parties can attend the hearing in two ways.  They can either attend the hearing by entering the Zoom link into their computer’s web browser, or they can call in using the toll-free number and passcode.

Once you have been admitted to the virtual hearing room, a moderator will ask you a few questions. They will want to know your file number, your address, if you would like to have mediation, and if you would like to speak to Tenant Duty Counsel (TDC). 

Mediation is a meeting with the landlord, the tenant and a Dispute Resolution Officer (DRO). At this private and confidential meeting a DRO will try to come up with a solution agreeable to both parties.

There is no downside to mediation.  If an agreement cannot be reached during mediation, your matter will still be heard in a hearing, usually on the same day. 

TDC is a free service offered to tenants by Ontario legal clinics. TDC is available to give brief legal advice to tenants the day of the hearing. They usually cannot represent you during a hearing but they may be able to assist in coming up with a mutual agreement during mediation.

Once you have spoken to TDC, and perhaps unsuccessfully tried mediation, you will have to wait until you matter is called to be heard in front of an Adjudicator (Member) for a hearing. 

During the hearing the Member will explain the process of entering evidence onto the record, examination-in-chief, and cross examination. Each party will have a chance to tell their side of the story. 

After the hearing an Order written by the Member explaining their decision will be sent out to the parties. The decision can take months to receive. 

If you have questions about LTB hearings, or need assistance with other tenancy matters, contact the Chatham-Kent Legal Clinic.
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